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BIS Seized Fake lSI Marked Packaged Drinking Water 

Bureau of Indian standards is the National Standards Body of India established under the BIS Act, 1986 

for the harmonious development of the activities of standardization, marking and quality certification 

of goods and for matters connected therewith or incidental thereto. With the increase in the popularity 

of the lSI Standard Mark, the instances of misuse are also observed. 

Bureau of Indian Standards (BIS), Jamshedpur Branch Office received a credible information that one 

of the manufacturers of Packaged Drinking Water in Ranchi is using BIS standard mark on the 

product and selling in the market without obtaining a valid product certification licence from BIS. 

A team of Officials from Bureau of Indian Standards (BIS) Jamshedpur Branch office conducted an 

Enforcement Search and Seizure operation with the assistance of police at M/s Madhur Jal, Kochbong, 

Namkum, Ranchi, Jharkhand on 18 August 2017 to check the misuse of lSI Mark on Packaged Drinking 

Water. During the search operation, substantial quantities of Packaged drinking water with lSI mark 

was seized at the premises of M/s Madhur Jal, Koch bong, Namkum, Ranchi, Jharkhand. 

The above unit was not having valid BIS Licence to use lSI mark on Packaged Drinking Water. A criminal 

case would be filed in the jurisdictional court of Law to punish the offender under section 33 of 

BIS Act 1986 for contravention of section 11 of BIS Act, 1986. The offence is punishable with 

imprisonment up to one year or a fine up to Rs.SO,OOO/- or both as per BIS Act, 1986. 

It has been observed. many times that fake lSI marked products are manufactured and sold to common 

consumers. Therefore, people should ascertain the genuineness of lSI Mark on the product before 

purchase by visiting BIS Website http:ijwww.bis.gov.in. 

General public are, therefore, requested that in case they come across any instance of misuse of lSI 

Mark , the same may be informed to the Head, Jamshedpur Branch Office, BIS, F/10-A, Namdih Road, 

P.O. Burma mines, Jamshedpur- 831 007, Jharkhand. Such complaints can also be made by E-mail at 

the address jdbo@bis.gov.in or hjdbo@bis.gov.in. There is also provision to register online complaint 

at BIS Website. The source of such information will be kept confidential. 

Scientist-E & Head 

S.D. SELVAN 
Sclentist-E & Head 

BUREAU OF INDIAN STANDARDS 
Jamshedpur Branch Office (JDBO&, 

� � ?g··Butlamlnes , lamshedpur-831 7 l!&ll�:q : � �. 9 �� 'UT5 \if� 41141' :� (."'('r - 110 002 0 -

Headquarters: Manak Bhavan, 9 Bahadur Shah, Zafar Marg, New Delhi- 110 002 
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BUREAU OF INDIAN STANDARDS 

SEARCH & SEIZURE REPORT 

BO Ref No: JDBO/CAD/Enf/S&S/2017-18 Date: 21.08.2017 

I. Reference Number ofEnf Deptt Not available 
(HQ), if available 

2. Name and address of firm raided M!s Madhur Jal ,Kochbong , Namkum , Ranchi. 

3. Date of Detection/Discreet 01/08/2017 through e-mail received from DDGE. Complainant 
Investigation end investigation done by KOBO on 04/08/2017, received by 

I JDBO on 16.08.2017 

4. Brief of Discreet Investigation Packaged drinking water packed in 250 ml sealed plastic glass 
under CM/L-5752375 with lSI mark and AAHA! brand was 
found being served through pantry car of train number 22837 
on 26/07/2017 during routine inspection by Sh Abdul Riyaz 

,Food safety officer, Southern railway, Palakkad division. 
Bill/Cash memo and details of suppliers were not available 
with the complainant. 
Complainant end investigation carried out by KOBO on 

04/08/2017 at Palakkad rai !way station , Platform no. 03. 
47 numbers of spuriously lSI marked PDW filled in 250 ml 

l.. sealed plastic cups packed in two cartons and were sealed and 
coded as KOBO/BJ G/20 170804/CP/ 1 (24 numbers) and 
KOBO/BJG/20170804/CP/2 (23 nos.) and brought to KOBO 
as material evidence. 

5. Date of Search & Seizure 18/08/2017. 

6. Team Members 1. Sh Suman Kumar Gupta, Se-D, Team leader 
2. Sh Aabid Hussain, Sc-B, Member 
3. Sh Sharda Raman Prasad, Assistant, Member 
4. Sh Chandan Kumar, Assistant, Member 

7. Details of Police Personnel 1. Sh Ram Chander Singh, Hawaldar, Hatia T.O.P 
2. Sh karam singh munda, Sipahi, Hatia T.O.P 

8. Type of Violation (Refer Annex-3 A.1 and A.2 
ofEM-94) 

9. Provisions violated Section II (I) of BIS Act, 1986 
10 Person(s) contacted Sh Jagdish Munda, Caretaker. 
II Details observations (including On reaching the premises of M/s Madhur Jal , the shutter of the 

activities at the time of visit and plant was found closed. An old person nearby the plant of w�s 
facilities available) contacted and was requested to call concerned person of the 

plant. After sometime he called the caretaker who opened the 

� 

shutter oftne plant. No production activity was going on. No 
other plant personnel were present. The premises was searched 
and no stock of finished material was found except one 
Packaged Drinking Water packed in 250 ml PP glass with lSI 
mark and CM/L-5752375 and other 20 nos leaked glasses with 
lSI mark and CM/L-5752375 manufactured by M/s Madhur 

Jal ,Kochbong , Namkum , Ranchi marked on labels, were 
available. Labels of different brands such as "AAHA!", 



� 
"Madhur Jal", marked with lSI mark and CM/L-5752375 

manufactured by M/s Madhur Jal ,Kochbong , Namkum , 

Ranchi as listed in seizure memo was available. Labels of 

brand "Madhur distilled water" marked with lSI mark , 

manufactured by M/s Madhur Jal , Kochbong, Ranchi were 

also available. The above materials and labels were seized 

and brought to office. Caps and packing materials (cartons) for 

I litre bottle packing were1l'Vailable near I litre pet bottle 

packing machine, which were seized as per seizure memo and 

kept under superdari. On enquiry Sh Jagdish Munda informed 

that owner of the plant was not available and the plant was 

closed due to no power supply. No other relevant documents 

were available regarding production and dispatch. Sh Jagdish 

Munda informed that they had made trial of 250 ml PP glass 

sometime back. It was also observed that I litre pet bottles and 

250 ml PP glass packing machine was available. 

12 Means adopted for misuse (i.e. 

stencils, roller, stamp, sticket etc Printed labels with ISI mark 

13 Total Quantity (App.) of material I. 250 ml PP glass with lSI mark- I no filled and 20 nos. 

available, which considered to have empty. 

misuse 2. Printed labels of250 ml with lSI mark and brand 

AAHA!-25 nos. 

3. Printed labels of 1000 ml with lSI mark and brand 

Madhur distilled water- 500 nos. 

4. Printed labels of I 000 ml with lSI mark with brand 

Madhur Jal- 90 pes. 

5. Blue coloured HOPE caps for 1 litre bottles- 2 cartons. 

6. Cartons with lSI mark for packing I litre bottles.- 98 

nos. 

14 Details of material seized and seal Material was seized as detailed in the seizure memo ( copy 

(Enclosed copy of seizure memo) enclosed). The same was wax sealed with BIS brass seal. 

15 Details of seized material left with Material seized and left with the firm was detailed as in the 

the firm (if any) under superdari Superdari Memo ( copy enclosed). 

(Ref Section 26 ofBIS Act, 1986) 

16 Name & Address of person(s) I .  Sh Jagdish Munda, caretaker, Yillage-Kochetola, P.O-

responsible for misuse Sataki, P.S.- Angada, Ranchi. 

(Proprietor/Directors/Partners 2. Smt. Ritu Singh, Propreitor, 0/0 Shri Ram Vilas 

Sharda, Resident ofNai Mohalla, Doranda, P.S. 

.. 
Doranda, Ranchi 

3. Shri. Rajan Kumar Singh, Manager and Authorized 

signatory, S/o Shri Raj Kihore Singh, Resident of 

Railway Colony, Ranchi 
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�7 Linkage of available documentary 

evidences of raided premises with 

person responsible for misuse 

18 Name and address of independent 

witness(s) 

19 Purchase document in case of 

dealer/traders 

20 Follow up taken with other BOs 

linked in the case 

21 Supporting documentary evidence 

22 Conclusion 

23 Recommendations of Raid Team 

He�with recommendations) 
Head (CAD), BIS HQ, New Delhi 

-

Lease deed copy and electricity bill. 

1. Sh Mansha Tudu, Holding No.6, 8-Block, Tuila 

Dungri, PO & PS- Golmuri, East Singhbhum, 

Jamshedpur. 

NA 

Kochi Branch office . 

At present no documents available. 

As per the available evidence and linking the same with the 

complainant end investigation report of Kochi Branch office, it 

may be concluded that firm had produced and supplied 250 ml 

PP Glass with AAHA! Brand with lSI mark. Other labels of 

I 000 ml PDW and I 000 ml distilled water with lSI mark, caps 

and cartons being available indicate that firm is using lSI mark 

on their product even after expiry of licence held by them 

leading to misuse of lSI mark in contravention of Section I I  (I) 

of BIS Act 1 986. 

Prosecution may be launched against the firm for violation of 

Section 11(1) ofBIS Act 1986. 

Signature of IO(s) 

1. Sh. S. K. Gupta, Se-D 

2. Sh. Aabid Hussain, Sc-8 r 
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BUREAU OF INDIAN STANDARDS 

Description of material seized with details 
of marking with specific reference to 
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During the search M/s t-4'gc\ by� �o..l was found to be using the BIS Standard 
mark and the following material was recovered and seized. 
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GSTNo.: 20AAATB0431G1ZP TAN No.: RCHB022418 

We have seize-d t� the 3ltlcle..{s/ �s detu.l�low from your premises \.'ide 
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The artlcle(s) were seized in pursuance l\1.th Section �6 of the Bureau oflndian 
Standards Act. 1986. 
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ATIENDANCE SHEET 

DURING SEARCH & SEIZURE OPERATION CARRIED OUT ON Jf?:/'ir{.�.f..� ......... . 

AT . ... �--��·t··"-·�···�-� r N��' 

51. No. Name & Designation Address & Ph. No. Signature 



�l<dl� J:ti�Cf? � 
· ······ ... ,9�·'d· , BUREAU OF INDIAN STANDARDS 

Our Ref: JDBO/Enf/Authorization 

To, 

M/s MADHUR JAL 

Koch Bong, Namkum, 

Distt: Ranchi 

Jharkhand, 

834010 

Dear Sir(s), 

\JI'f�)G�'C � <t>I<Qfcl:q 
� ;j_- �/10�. � � � iplfJJI�'"tl. \JPH)��'< -831 007 

Jamshedpur Branch Office : 

Banglow No.-F/10A, Namdih Road, Post Office-Burmamines, 
J.amshedpur-831 007, Jharkhand 

� : 0657 { 2345498 "I . "db @b" . 
Phone: - 2345481 e-mat · J 0 ts .gov. ln 

GSTNo.: 20AAATB0431G1ZP TAN No.: RCHB022418 

Date: 17 .08.2017 

We have information that misuse of BIS Standard Mark {lSI Mark) is taking place in the above 

premises in violation of Section 11 of BIS Act 1986, are being manufactured ,stored and sold by you. 

I am, therefore hereby authorizing the following officers of this Bureau to undertake 

. investigation and search of your premises in pursuance of Section 26 of BIS Act, 1986. 

�. Shri Suman Kumar Gupta, Scientist -D & Inspecting Officer 

Shri Aabid Hussain, Scientist -B & Inspecting Officer 

-Team Leader 

-Member 

Shri Chandan Kumar, Assistant -Member 

-Member ,,��\,<X"' 4
3 

.. �'{' i\ q 
Shri Sharda Raman Prasad, Assistant 

(b\'tv?) All the above members are permanent employees of the Bureau of Indian Standards, presently '\ posted in Jamshedpur. Bureau of Indian Standards is a statutory organization under the administrative 

control of Ministry of Consumer affairs, Government of India. All the members of the raiding team in 

action in pursuance of the BIS Act, 1986 shall be deemed to be Public Servants, as per Section 31 of BIS 

Act, 1986. All officials as mentioned above have been provided with identity cards. 

Further, ·as per Section 26 which provided powers for carrying out search & seizure at any 

premises, place or vehicles and seize the materials if found contravening Section 11 and 12 of BIS Act, 

1986, by virtue of these powers BIS is carrying out search & seizure operations whenever any information 

about alleged misuse is received. The undersigned as Head of the branch office having jurisdiction 

throughout Jharkhand State has authorized search & seizure to be conducted at the above said premises 

on 18 .08.2017. 

Also it is further informed that Shri .Suman Kumar Gupta , Scientist- D and Shri. Aabid Hussain, 

Scientist -B, are carrying Inspecting Officers card which clearly indicated that he is a public servant (within 

the meaning of Section 21 of I PC} and they are authorized to carryout search and seizure at the above said 

premises on 18.08. 2017 

1J,&m.>J� : � �. 9 ff�� �m \JJ"qR 1lfTf .  � ftr<r<:>ft - 11 o oo2 
Headquarters: Manak Bhavan, 9 Bahadur Shah, Zafar Marg, New Delhi- 110 002 

Website: http/www.bis.org.in Phone : 011-23230131-41, PAN NO- AAATB0431G 



You are requested to extend full cooperation with the above named officers and help them in 

performing their duties under Section 26 of BIS Act, 1986, as referred above, which is reproduced below: 

Section 26: 

(l)"lf the inspecting officer has reason to believe that any article or process in relation to which the 

contravention of Section 11 or Section 12 has taken place are secreted in place premises or vehicle, he 

may enter into and search such place for such article or process. 

(2) Where, as a result of any search made under sub-section (I), any article or process has been 

found in relation to which contravention of Section 11 or 12 has taken place, he may seize such article(s) 

and other things, which in his opinion will be useful for, or relevant to, any proceeding under this act.. 

Provided that where it is not practical to seize any such article or thing, the inspecting officer may 

serve on the owner that he shall not remove, part with or otherwise deal with the article(s) or things 

except with the previous permission of the inspecting officer. 

(3) The provision of the Code of Criminal procedure, 1973 relating to searches and seizures shall, so 

far as may be, apply to every search made under this section." 

... 

Your's Faithfully 

Scientist E & Head 

S.D. SELVAN 
Scientist-E & Head 

BUREAU OF INDIAN STANDARDS 
Jamshedpur Branch Office (JDBO) 

P.O.-Burmamines, Jamshedpur-831007 
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Jamshedpur Branch Office : 
Banglow No.-F/10A, Namdih Road, Post O"'..ce-3 �:;r--�:�C 

J.amshedpur-831 007, Jharkhand 

� ·  
Phone :

. 

0657- { ����� e-ma : c�:><: -= 
GSTNo ?OAA.AT80431G1ZP TAN o - =--=·n� = 

Our Ref: JDBO/ENF/2017-18/1 Date: 16.08.2017 

To 

The Superintendent of Police 

Namkum, Ranchi-834010 

Dear Sir, 

Subject: Search under Bureau of Indian Standards Act, 1986. 

As you might be aware, BUREAU OF INDIAN STANDARDS (BIS) is the National Standards Body 

set up under an Act of the Parliament for harmonious development of the activities of Standardization, 

marking and quality certification of the goods in the country. The Bureau took over the assets, liabilities 

and functions of the erstwhile Indian Standards Institution (lSI) w.e.f 1 April 1987. The status of the 

organization was enhanced by the Government with a view to provide more statutory powers for enabling 

the organization to carry out its functions effectively. The BIS operates a Certification Marks Scheme under 

which licences are granted to the manufacturers for use of lSI Mark on the products under specified 

conditions. Thus, through this scheme, BIS makes available the benefit of third party certification to the 

common consumer. 

With the popularity of the lSI Mark, the instances of misuse of the mark are on the increase. To 

check such misuse, necessary prohibitory provisions have been made under Sec. 11, 12, 14 & 15 of BIS Act 

1986. Also penalties for the misuse have been prescribed under Sec. 33 of the Act. Employees of the 

Bureau have been declared as public servants within the meaning of Sec. 21 of the Indian Penal Code. 

Also Inspecting officers of the Bureau, to be appointed by the Competent Authority, have been 

empowered to undertake search & seizure of any place, premises or vehicle where contravention of Sec. 

11 & 12 are believed to have taken place (Sec. 25 & 26). 

During our recent market drives, it has been observed that large numbers of 

manufacturers/dealers are resorting to misuse of lSI mark and there is an urgent need to check the same. 

Towards this objective, we seek your help in the process of carrying out search and seizure operation on 

18.08.2017 (Friday) at a place in accordance with the provisions under the BIS Act, for collection of direct 

evidence to facilitate prosecution of the offenders. 

It is requested that you may consider advising the police station under your jurisdiction to provide 

necessary help in the form of one SI/ASI and three constables for search and seizure operation by BIS 

Officials. 

We shall be pleased to have your response. 

Thanking you, 

(S.D.Selvan) 

Scientist- E & Head 

S.D. SELVAN 
Scientist-£ & Head 

J
=���� OF INDIAN STANDARDS 

P.O.-Burma 
P�r Branch Office (JDBO) mrnes, Jamshedpur-831007 

IJ.�� : 1l'R'Q> �. 9 ��x �m vr� lJilf. � �t>fi - 11 o oo2 

Headquarters : Manak Bhavan, 9 Bahadur Shah, Zafar Marg, New Delhi - 110 002 
Website http/www . .bis.org.in Phone 011-23230131-41, PAN NO- AAATB0431G I 
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Subject: Complaint investigation Report at Complainant End - M/s. Madhur 
Jal, Ranchi 

To: Jamshedpur Branch Office Jharkhand <jdbo@bis.gov.in>, 

Head Jamshedpur BO <hjdbo@bis.gov.in> 

Cc: DOGE Sect! <ero@bis.gov.in>, DOGS <ddgs@bis.org.in>, 

Consumer Affairs Department BIS <cad@bis.gov.in> 

Date: 16-08-17 03:43PM 

From: "BIS,Kochi" <kobo@b1s go. "> 

Complaint Investigation Report 04082017 - 3 pages ... (832kB) ANNEX A- 6 pages.pdf (1. 3MB) 

ANNEX B - 1 page.pdf (289kB) ANNEX C - 1 page. pdf (353kB) ANNEX D - 3 pages.pdf (1.2MB) 

Sir, 
With reference to the trailing mail regarding the complaint against expired licence, PFA the Complaint investigation 

Report at Complainant End along with its annexures. 

This meets with the approval of Sc. F & Head (KOBO). 

Regards 
Gowththam B J 
Scientist B 
KOBO 

On 08/01/17 10:20 AM, DOGE Sectt <ero@bis.gov.in> wrote: 

The trailing mail is self-explanatory. It is requested to investigate the complaint at the complainant's end at the earliest 

possible and collect all the evidence as would be needed to probe into this case further. If felt, further visit may be carried out 

at Pantry Car on the few Trains as would be suggested by the complainant to collect further information in this regard. Kindly 

send the investigation report directly to JDBO (the ex-licensee end BO) with a copy to this office. JDBO has already been 

requested to carry out investigation at the ex-licensee's end. 

Regards 

K. K.Paul 

Se-E 

-------- Origmal Message --------

From: "DOGE Sect!" <ero@bis.gov.in> 

Date: Aug 1, 2017 10:15:29 AM 

Subject: Complaint against BIS expired licence 

To: "ar007fst ." <ar007fst@gmail.com> 

> 

>Dear Sir , 

> We have noted the contents of the trailing mail and action is being initiated to investigate the complaint at the place where 

the ex-licensee belongs. From you name it appears that last year you have made a complaint against the BIS licence holder 

for POW. During that time substantial evidence could not be provided by you and you had mentioned that the case was very 

old. This time, I request you to kindly preserve the POW in the original packaging, preserve the bill/invoice of the supply of 

this POW to the Pantry car/concerned division of Railways to track the name and address of the supplier who have supplied 

this consignment of POW in the same packaging. This will help us to track the person/concerned who are indulging in this 

practice as mentioned in your trailing mail. There is a necessity to identify this person/concerns so that in future this type of 

practices can be stopped. We are requesting our Kochi Branch Office to contact you to have this physical proof of POW, 

collect all the details as required for investigation of this case as early as possible. Kindly do cooperate with the BIS officer 

visiting you and provide all the details which will help BIS in further probing the investigation. 

> 

> With regards 

> K.K.Paul 

>Director 

> 

8116/17,4:28 PM 



BL'REAC OF l�DIA� STA:\DAKDS 
KOCH! IJR:\:'\CII OFFICE 

Cl\IPF 280 
CO.'i F 10 E\TlAL 

RF:PORT OF I�VESTIGATIO� OF CO:\IPI.AI:\"T AT CO:VIPLAI�A:\T El\D 

Our Ref KOB01JDBO IS 1454l'l - 575237" Date· 16August2017 

Subject: Complaint against M/s :Vladhur Jal. Rauclti- Our ex-licensee undrr JDBO 

0. GE>-JERAL 

0.1 Complr�int :\o.& D<.ne 

0.2 \:amc and aJdrc$S of the Compl,unant 

-------- ·-
Complaint ."\o. not allotted yet. Complaint rccci\(�d :Jt 
KOBO ,·id(· E - mail dated 01108/2017 from DDG£ 

Secretariat. Cop� of compla int cudo�cd at 
A��F.X- A 
Sh ri. Abdul Riyaz, 
Food Safety Ofticcr, 
Southrrn Hail\\ a,·, Palakkacl Dh i:-.ion. 

I • 
.\Iuhilc nu1nbcr: 812973765i . 

..j-..:1 ·.:...: _- ...:.ll:.:l!l=.i:.:l...:.i d=-...:.: ...;;a;.;.r.;;.O.;.;.O_"' ,;.,f::,;.;. t .;;a...ao,.; n.:.;.l.:.;. a.:.;.i 1.:.;:. c�o;.;.m;.;._ ______ _ 
"\Jamc and address of the recipient of Receiv ed by the compbinant as a pan of hi� routine 

�ll..:rial if different fro m 0.2) iu� Jcl'tion at Pautry car of train no. 22837. 
0.3 Product and IS P:1ck:t cd Drinking \V:-�tcr, !§_ l_-t.:..5� _3:..__ ___ _ 

0.4 \bturc ot' c ompla int (natur� 

shortcomings) 

· AAI J..\' hr:tnd Packaged Drinking Water in 250 ml 
of �calcd pla�tk glas� contaiucr · found selling to the 

pa. scngcrs. On verifying CM/L no. 5752375 - licence 
"a� found npired. (St:ttu. from I31. \\"cb�itc cnclo:-.ctl 
in the com Jlaint 

f-O.:..·..c.5.....:L=-t.....:c.:..c n.....:c.....:c_...:.o.....: . .:..&:__va=-l.:..i d:.....::.u.L:..:t o::..._ _____ .f--:C=-\-1=-L 57 52 3 7 :'. va I i d up to 0 5/0312 01 7 

I Dr·:TAIL OJ· 1'\:VISIIGA riO'\ 
Jn\l'stig:ttion carried out on U-4 .\ugust 201- ;tt 

1.1 Place &Dati! of lm cstigation �--------------- . Palakl,ad Raihn.t �:ttion- Platform 110. J. 

� 1.2 Per�ons co ntacte.d ____ , Shri .. \�tlul Ri\':tz. Complainanr_ 
1.1 Details o..!:.e!·_o d_t_Jc_t _________ ----------

1.3.1 Date of Purchase 

1.3.2 Total Quantity purchased 

f l . :u Qu:tn titr under complaint 

26 0" 201- a� reported b� thl· complainant in hi� 
complaint and during the conn'rsations at the time of 
complaint inn�stig,ation. 
2 cartons each containing 2-l nos. 250 ml pia ·tic c up . 

Total �8 no·. 
Same as <juantih at 1.3.2 abo' c. 

---+--"-.;_;_ Taken by the complainant as a part of his routine 
inspl·ction at P:tntr� car of train uo. 22�n- on 
26/0i/2017. Uills I Ca�h :\ lcmo "ere nut :nailabk "ith 
the complainant. Details of Suppliers of the material 
under complaint to the P:Jntry car \\CI'C also not 

' a' ailablc with the complainant. Letter h:1nucd over b� 
the complaim1 nt during the complaint inve<;�igation i" 

__ -�------'-l.....:c.....:'n......:clo�t·J at .\:\1\EX- B. __ 



------����c==============----

,f 

I 3 5 \l.n�rial under complaint lnsp� cted 1� A per the information provitled 
Rcp:.Jircdtll:lndlcd b) an) other ag�nc) the matcri:tl under complaint 

Cl\lPF 280 
CO�FIOE\"TIAL 

by the comph1inant. 
''a� not in�pcctctl/ 

�g. DGS&D. Local Dealer l\ kcha11_1_c� 
_ _ 

-+-· _h_undled uy any other a gene�. --------­
! .3.6 I" product under \\ arranty Any 

I sen icc contract" 
:'\ot Applicable. 

1.3.7 Action taken by th� license\.! for :'\ot Applicable . 
. 

rtedressal of the COll!.f21aint (if ant. tJ.!I _ d.:...a_t.:...�..:...) __ !--------- ---------------- ___ _ 

[Wl\SPECTION OF MATC.KI/\L v�DC.R C01\ I P Lt\I:-.J"J --.-�--------------��-���---------� 

Yes. 1 1 marked" ith C:\1 / L - 5752375 1.-1.1 Is mnt�rial 1�1 Marked or not? 

l.-l.2 Is lSI t\1ark Genuine or srurious? 

I __ _ 

lSI rna rk "as spurious �i ncc I he ope rat he '-Ia I u� of 
CM!L- 5752375 was found expired as per the details 
in OIS "cb�ite. ---------------�-- -----
Pica�e refer A:'\KF:X - C for the photograph of the 
markin:! detail� found on lht' package of the protluct 
untl er complaint. It is to be noted that neither the 
Balch no. nor the PIHI. Date \\:l'i markt•tl on the 

I -L3 Details of\ larkings on the product p:.�ckage'> of the product under complaint. It is ;d,o to 
1 I.Je noted that no lllarking details �uch a� 
' \lanufacturcr ;\arne. Brand ."\ amc . Batch !\o .. Pl,d. 
1 Date, etc "as found on the carton!' containi ng the 

250 ml calcd lastic cu /<tlas!)C!) filled "ith PD\\. ----
Packed in Carton boxes. Every 250 ml scaled pla,tic 

1.-L-+ Condition of packing storage 
cup1glasscs filled with PD\Y were inspected during the 
in�pcetion. One of them "as found leaking. H ence the 

1 same was discarded and remaining 47 no<;. of 250 ml 
------------- ------------------+1 ..:s..:..c.:...a -'I ed Ql :1st ic cup/glasses w c rc found in o rd t' r. 

One of the 250 ml plastic cup/gla�s was found leaking. 
Others were found in scaled condition. 

1.4.5 Visual E.'-aminution 

l.-l.6 Obs�natinns in respect ofOJ 
Padwg<.•d Drinking \\ ater. IS 1-15-0 

, (sLim c as �-_:--.;_· o_. _0 _. 3--'-) ____ _ 

1.-1.7 Result of testing at complainant end. 1 • • • • 

- 1 · . 1 ( 1 1 ·f ) 
r :"o te�tJng earned out at the comph11nant end. 1 u onc attac 1 s 1cct 1 .neccss�tr� r 

___ _ 

J I.S Tt.S 1 '1:\G_--:---------:----r-----------
1.5.1 Dctaib of sample drJ\\11 for · � I L 

1 independent testing, if nnv 

1.5.2 Test request ref. & Date 
1.5.3 Laborator) to '' hich s�.:nt 

:'\ot :\pplil':tblc 
�ot Applic:tl....:;>l .;;..e ___ _ ____ _ 

1.5.-+ Date on ''hich despatched to Lab b) 
:.elf complainant 

, :'\ot Applicable 
----�-------------=� 1 1.6 /\n?· other information rl.!kvant to the :'\TL . complamt 
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2. CO:\CLUSIOI\ 
On the basis of the obscn·ations made during the complaint investigation conducted at the 
complainant end, following conclusions arc derived: 

a) The complaint is genuine as the material under complaint was available "ith the 
complainant and the same is found puriously ISI marked with a licence number which is 
currently under expired condi

.
tion as per the status available in the BIS website. 

b) The material as offered by the complainant (47 nos. of spuriously lSI marked PDW filled 
in 250 ml scaled plastic cups) were pat:kcd iu 2 carton boxes and codt'U a� 
KOBO/B.JG/201 70804/CP/l (24 no .. ) & KOBO/IUG/2017080�/CP/2 (23 noc;.) rcspectiHI) 

and brought to KOBO as material C\ idcncc� and a receipt of acknowledgrmcnl wa" giHn 

to the complainant. Photograph�� of the tags/ tickers used on these samples drawn and the 
receipt of acknowledgement issued to the complainant are enclosed at A:"NEX- D. 

I 3. Rr:COM\IE�DA Tl00!S 1 Ba�ed on the abo\'e obscn·ations, it is recommended that necessary actions may be taken up b�· 
.II)BO so as to take further actions such a� conduct of Enforcement raids at the premises of the 

t'�- liccn�cc \1/s. Madhur Jal, Koch Dong, Namlwm, Ranehi 834010 and also at M/s. F'cmic India 
llealthcarc Pvt. Ltd., Ranchi (if ··cquircd), to redress the complainant's grievances on the 
ex- lit:cn�ce. 

List of enclo•mres: 
:\:\;"\1�\ :\ -7 Cop: of the complaint.(6 pages) 

!\��F\- B -7 Letter hamkd cner b) the complainant tlurinf! the iml:!stigation (I page) 
.\��L.\ C -7 Photograph of the nwrking details (I page) 

A:-.�CX D -7 Photographs of the tJgs sticJ..crs used on thi:!SI.! samples dr:l\m and receipt or 
ackno"' ledgcrncnt issued to the.! complainant (3 pages) 

Station Kochi/Palakh.ad 

Date 16 August 2017 

J.nclosures A��EX .A to D 

Signature 

:-.lame 

Designation 

Department 

41-�;orr. �6 
GOWTHTHA.\1 B .J 

Hrad (.JDBO) 

CC: 
t. DDGS, SHO, Chennai 

11. Ilrad (CAD), BIS HQ 

Scientbt- B 

KoBO 

� 

... 

Page 3 of .� 



.....,.l'£1::7.:c.c- of complaint Date: 01-08-17 10:06 AM 
lo. neao Jamshedpur BO <hjdbo@bis.gov.in>, From: DOGE Sect! <ero@bis.gov.in> 

Jamshedpur Branch Office Jharkhand <jdbo@bis.gov.in> 

aaha brand PD water. pdf (1.0MB) 

---= :�ailing mail is self-explanatory. You are requested to investigate the comp1aint and take necessary actions accordingly under 
-.atJon to this office. 

--:..: ..,atter may please be treated as Urgent. 

'""?;a•ds 
• ::>aul 

-- Original Message --------
:=.--y.. :)DGE BIS <ddge@bis.gov.in> 
::ae Jul 31, 2017 2:51:36 PM 
=-.eel: Fwd: Expired BIS licence 
-= :lOGE Sectt <ero@bis.org.in> 

> 

> � � � mrcpr � CfR" � Cf)Jrfuit>9 ctR-1 
> 

> -- Original Message -------­

> =-·�: "ar007fst ." <ar007fst@gmail.com> 
> :a:e. Jul 31, 2017 2:16:31 PM 
> Sc�bJect: Expired BIS licence 
> -: ddge@bis.gov.in 
> 

> 

> 

> a:n working as Food safety officer for southern railway Palakkad division. 
>c-. my routine inspection at pantry car of train No.22837 on 26.07.2017 'AAHA' brand packaged drinking water in 250 ml sealed plastic 
::...ass containers found selling to passangers. 
> 

> o-. "erification of CML No.5752375 found expired .Kindly do needful please. 
> 
>Contact No.8129737657 
> 
> .!.:xful riyaz 
> 
> :=ooc1 safety officer/SR/PGT 
> 
> 
> 
> 
>-
> famJ 1Jl<fT 
> v shnu Gupta 
>\jU�� 
>DOGE, 
>¥�� 
> ::RO, BIS-Kolkata. 

':-fl ��� [\31l A$1R��ICf) � � Cf)I£JYC1£J]1/14 �o�ott-mr.rvu �. <!t.�o-Qt"fr6cpr�rn·£§1 ¢JC1¢1dl-700054 
DE-� of Dy. Director General (East), Bureau of Indian Standards, Eastern Regional Office, 1/14 CIT Scheme VII M, VIP Road, Kolkata 
Pr J33:23208626/8662, #111 Fax: 033 23207459/9123 
• eb s te · www.bis.org.in Online Sales portal : www.standardsb1:.:.io� 

o ... ::>33:23208626/8662, #111 Fnx: 033 23207459/9123. 
? S •eserves the r::::ht not to respond to unsolicited mails. We encourage correspondence through f:.m:�il. Preserve p3pers, preserve 
e .... 'Of' rrtent] 
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Jbarkbaad 
IS 14543:2004 

5752375 
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I 
, 1 J l i 

, 1BUREAU OF INDIAN STANDARDS 
I ' I 

I 
• jl I i I 

Total Number or,J.tecords: 1 
I I' 

I
' .I I I I , , ill . · 

Status OfLicence(s):f'or 1 MADHURJAL 

Namr & Mdrn• 
- � l 

·,J 

- . 
Valjdity Date OmrJtiV£ SlalJI _ 

I ·� f ; • : 
I · I ' , · 

Packaged Drinlting �oter (other lha� 
,
Packaged Natural Mineral Water)�- SpecifiCation 

' I' I I . 
! 

. 
MADI�UR JAL, Koch Bong; N;unkum 
City : Ranchi 
Dist : Ranchi 

Stale : Jharkhand 

Pin: 834010 

. .. j. ,]. t 

, , 
05/03/2017 

I 
. ( : 

. . -

Expired 

-. 
Vtristy <Qick 
it for detJils) 

CootaiDcr 
sizes I litre 
pet bottle and 
20L Pet Jan 
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